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INTRODUCTION 
This Learner Orientation Document includes general operational information about Reebok Education; 

general rules and regulations for learners; as well as specific learning programme information (incl. 

assessment rules and regulations) for the various short course programmes that we present.  

 

Reebok Education offers three entry level short courses for those wanting to enter the exciting world of 

fitness as a Personal Trainer, Fitness Instructor or Group Instructor (Aerobics). Reebok Education is 

also the only licensed provider of vendor-based Reebok fitness training programmes (e.g. 

CycleReebok, ReeBall, RepReebok and WalkReebok). In addition, we offer a wide range of continuous 

education programmes that are linked to specific exercise formats (e.g. Aqua Aerobics, Dynamic 

Flexibility and Martial Arts).   

 

This manual is designed to create an understanding of how Reebok Education operates and therefore, 

how to interact with the institution in order to maximise your chances of smooth progression and 

certification. 

 

At Reebok Education you will be presented with thoroughly researched information from our academic 

team (supported by our research and programme development partner, Reebok University in Boston, 

USA). Our qualified facilitators are all appropriately qualified and many are highly regarded nationally 

and even internationally. They undergo continuous skills development training to compliment their 

academic credentials and vocational experience. The course manuals and prescribed textbooks that 

have been written or selected (to supplement the teaching and learning process) are thoroughly 

researched and written for both the local and international fitness markets. 

 

This orientation document contains important assessment information for purposes of being certified as 

competent against the learning outcomes of the short course programmes. You may be briefed on 

assessment procedures during contact sessions, however it remains the responsibility of every learner 

to familiarise her/himself with the relevant assessment procedures, rules and regulations. 

 

Reebok Education is committed to quality management in all areas of the institution’s practice, 

including the quality of teaching and learning, and the general quality of service delivery. To this end we 

may ask you to participate in quality assurance activities from time-to-time in order to assist us in 

developing the quality of our practices in a constructive fashion. Learners should also feel free to 

contact the Chief Executive Officer (CEO) with any learner complaints and/or suggestions in order to 

assist us in making the course a more enriching one. 
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Reebok Education makes use of various lecture/training facilities. Learners must ensure that they abide 

by the regulations of all training sites and must ensure that they behave in an appropriate fashion that 

will not reflect poorly on Reebok Education, its agents and employees, and strategic partners. The 

administration centre (incl. learner support services and the institution’s library and learner research 

facilities, e.g. Internet) are located in Craighall, Johannesburg.   

 

V e n u e s ,  f a c i l i t a t o r s  a n d  d a t e s  m a y  c h a n g e  f r o m  t i m e - t o - t i m e  -  

p l e a s e  e n s u r e  w e  h a v e  y o u r  c o r r e c t  c o n t a c t  d e t a i l s  a t  a l l  t i m e s .  

 

All learners are required to retain proof of payments made to Reebok Education and to present this 

information at all contact sessions if asked to do so by a member of staff, or any other authorised agent 

of Reebok Education. 

 

P l e a s e  r e m e m b e r  t h a t  i t  i s  a n  e n t r y - l e v e l  v o c a t i o n a l  r e q u i r e m e n t  t h a t  

y o u  u n d e r g o  C P R  c e r t i f i c a t i o n  p r i o r  t o  p r a c t i c i n g  a s  a  h e a l t h  a n d  

f i t n e s s  p r o f e s s i o n a l .  Y o u  s h o u l d  t h e r e f o r e  e n s u r e  t h a t  y o u  u n d e r g o  

C P R  t r a i n i n g  b e f o r e  a p p l y i n g  f o r  y o u r  f i r s t  p o s i t i o n  o r  t r a i n i n g  y o u r  

f i r s t  c l i e n t .  T h e  R e e b o k  E d u c a t i o n  p r o g r a m m e  ( a n d  s h o r t  c o u r s e  

p r o g r a m m e s )  d o e s  n o t  i n c l u d e  C P R  c e r t i f i c a t i o n .  

 

There is a great deal of confusion surrounding the National Qualifications Framework (NQF) and the 

accreditation and registration of learning programmes and qualifications. This confusion is often relied 

upon by unscrupulous providers in order to undermine the value, appropriateness and necessity of 

short course training programmes. Short course training programmes are a legitimate and highly 

necessary form of training and skills development in all sectors. Short course training programmes 

are absolutely sufficient for the initial and conti nuous training of fitness professionals for the 

local South African and international fitness marke ts.   

 

Where professional registers (like ‘REPS’ in the United Kingdom, Europe, Australia and New Zealand) 

exist, these professional registering bodies will stipulate the breadth and depth of learning required for 

participation as a particular fitness professional (e.g. a Personal Trainer or Aerobics Instructor) and may 

require you to realise additional learning but your entry-level short course training will give you 

immediate access to the health and fitness sector while you acquire the additional learning units 

required to allow you to operate in the position that you want to. You may have to begin as an instructor 

on the floor while you realise the additional learning units (in the country you find yourself in) to satisfy 

accreditation benchmarks for say Personal Trainers or Aerobic Instructors and this experience can be 

very useful to you in finding the right position for yourself. Every country will have slightly different 
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requirements since there is no global registering body for fitness professionals and so you would do 

better to add on the extra learning units required (if any) in the country in which you want to work. For 

the South African context, these short course training programmes are more than sufficient to be 

employed as a Fitness Instructor, Personal Trainer of Group Instructor (Aerobics). 

 

Not all learning experiences satisfy the technical benchmark for full qualification status on the NQF 

because of the limited duration of the learning involved (less than 1200 hours in an academic year). 

Recognising that not all forms of training require 1200 hours of learning to achieve the desired training 

outcome, the South African Qualifications Authority (SAQA) are very clear on the viability and necessity 

for quality short course learning programmes in order to address specific short term forms of training 

required in most industrial sectors. If you have any doubts about the legitimacy of, and necessity for, 

short course training log onto the SAQA website at http://www.saqa.co.za and search for a 

document entitled “Criteria and Guidelines for Short Courses and Skills Programmes”. Also, the NQF 

level (reflecting the difficulty and complexity) of a learning experience and the duration (how long it 

takes) of a learning experience should not be confused. The Reebok short courses present material 

that straddles NQF Levels 4, 5 and 6 and are therefore  accessible to late high school (after Grade 10) 

learners but are most appropriate for post-high school (after Grade 12) education and training. 

 

To build up a learning experience or qualification that constitutes 1200 hours of learning in a single 

academic cycle simply for the sake of registering a qualification of the NQF where the vocational sector 

requires far less than this (in terms of breadth and depth of knowledge and skills) is not only wasting 

learners’ time and money but also fails to recognise how useful focused and well constructed short 

courses can be in providing candidates with an authentic, sufficient and relevant entry to a particular 

career pathway. 

 

Welcome to the exciting and rewarding world of health, wellness & fitness.  

 

Yours in fitness 

B r i d g e t  V o s l o o  
CHIEF EXECUTIVE OFFICER  
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CONTACT INFORMATION 

WEB SITE 

www.reebokeducation.co.za 

 

HEAD OFFICE   

Johannesburg   

Office: 011 325 4636 / 325 6217  

Fax: 0866 1444 05 / 011 325 5237  

Email: info@reebokeducation.co.za  

  

VISION 
To develop our human resources and educational programmes in order to deliver quality services in the 

education of health and fitness professionals.  

 

MISSION STATEMENT 
As a high calibre fitness institution, our mission is to provide learners with an exceptional standard of 

vocationally relevant education and a solid foundation upon which to build a professional future. 

 

OBJECTIVES 
1. To provide opportunities for high quality vocational learning in the health and fitness industry. 

2. To provide opportunities for access to life-long learning pathways. 

3. To strive for excellence and innovation in our services based on global educational principles of 

best practice. 

4. To promote understanding between gender and cultural groups. 

5. To promote transformation within the filed and sub-field of vocational relevance. 

6. To contribute to economic and social transformation of the broader South African society. 

7. To develop learners who reflect the principles of good citizenship. 
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ADMISSION REQUIREMENTS & PROCEDURES 
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Admission Requirement: South African Grade 10 and at least 16 
years old or an equivalent Recognition of Prior Learning (RPL) 
exemption. 

  
Admission Requirement: South African Grade 10 and at least 16 
years old or an equivalent Recognition of Prior Learning (RPL) 
exemption PLUS concurrent registration on the Basic Science 
Short Course Programme or the successful completion of the 
Basic Science Short Course programme, or an equivalent 
Recognition of Prior Learning (RPL) exemption. 
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years old or an equivalent Recognition of Prior Learning (RPL) 
exemption. 

 

RECOGNITION OF PRIOR LEARNING (RPL) 
The institution recognises prior learning in a number of instances: 

 

1. In the event that a candidate learner has not completed the South African further education Grade 

10 level but has equivalent and appropriate work-place experience and English literacy skills at a 

minimum of a Grade 10 second language level. 

2. In the event that the candidate learner has not completed the South African further education 

Grade 10 level but is of a mature age with sufficient life/work experience (23 years or older) and 

English literacy skills at a minimum of a second language level. 
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The institution prescribes a range of evidence options depending on the nature of the RPL exemption 

being applied for. The RPL candidate should complete sections A and E of the 

Learner Registration Document and forward this to the head office. The RPL facilitator will, on a case-

by-case basis, facilitate RPL exemption applications. 

 

LANGUAGE POLICY 
The language of recruitment, administration, instruction and assessment is English. All learners should 

exhibit English literacy skills at a minimum of the further education (high school), second language, 

Grade 10 level. 

 

MODE OF INSTRUCTION 
The mode of instruction at the institution is primarily through contact learning conducted via seminars at 

various training sites. Learners are also required to engage in non-contact (independent) learning as 

well in order to consolidate the learning for purposes of assessment preparation. 

 

FEES & CHARGES 
The fees and additional charges (if any) for the short course programmes are specified in the 

Learner Registration Document, available on the institution’s website or from Head Office.  

 

REFUND POLICY 
Deposits (where specified) are non-refundable. Withdrawal from any programme does not entitle a 

learner to any refund. Should a learner supply Reebok Education with a valid Medical Certificate 

recognised by the South African Medical and Dental Council, the CEO will consider all facts and make 

a decision in writing to the learner. 

 

Should the learner apply for a refund in special circumstances, the learners should document the facts 

in writing and forward for the attention of the CEO who will duly consider the learner’s plight and advise 

the learner in writing of the company’s decision. This decision is solely at the discretion of the CEO. 

 

FINANCIAL AID 
There is no financial aid available to learners through the institution. However, the institution will assist 

learners with information in the event that a learners wishes to apply to another institution for financial 

aid and will act to facilitate the process as far as is practicable to do so. 
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ASSESSMENT 

 

General Information 

The short course programme that you have enrolled in requires you to complete an assessment, or a 

series of assessments, in order that Reebok Education may certify you as having demonstrated the 

required competency (achievement of the prescribed learning outcomes).  

 

Assessment Mechanisms 

Reebok Education reserves the right to determine the most suitable and practicable mechanisms for 

assessing learner competency, and, further reserves the right to amend the assessment mechanisms 

from time-to-time. Oral assessments – where these are not part of the prescribed assessment 

mechanism for a course - will not be conducted under any circumstances, nor will special arrangements 

be considered, unless a learner has a medically certified condition that requires such special 

arrangements. 

 

Assessment Results 

Assessment results will be mailed (by normal surface mail) to learners within twelve weeks after 

completing the assessment. Please ensure your address contact details on your registration form are 

correct. Results will  be furnished telephonically at the absolute discret ion  of Reebok Education 

Head Office, who may reserve the right not to do so . 

 

Booking for an Assessment 

The necessary form (see page 16 ) must be faxed to your Reebok Education Head Office at least 14 

days before a scheduled assessment date where such an assessment event requires a practical 

simulation. Bookings for practical simulation or oral assessments are based on a first-come-first-serve 

basis and no exceptions to this rule will be accepted. If you are unable to attend the practical simulation 

event on the scheduled dates and according to prescribed procedures, you will be included in the next 

available assessment session. Assessment sessions will not be convened at any other time than those 

detailed on the training schedules or website, from time-to-time. 

 

Dates & Times 

Details and times for all assessments events appear on the course timetables. 
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Supplementary Assessment 

Unsuccessful learners will be given the opportunity to apply for a supplementary assessment. Again, it 

is the responsibility of each learner to contact Reebok Education to book supplementary assessments 

events that take the form of practical simulations - see page 17 . This form must be faxed to Reebok 

Education Head Office at least 14 days before the scheduled (re)assessmen t date , together with 

proof of payment: 

 

It is the responsibility of the learner to ensure that the supplementary assessment booking form is 

received by Reebok Education Head Office and that she/he is registered for the supplementary 

assessment. Learners will not be allowed to participate in a supplementary assessment unless the 

required fee has been received by Reebok Education. 

 

It is the responsibility of the learner to contact Reebok Education to obtain dates for 

supplementary assessments and to ensure registratio n for the correct assessment. 

 

Supplementary (reassessment) fees include: 

1. R300.00 for the Basic Science Short Course  multiple choice re-assessment. 

2. R500.00 for any practical simulation re-assessment :  Personal Training, Group Training, Walk 

Reebok, Cycle Reebok, Aqua Aerobics, ReeBall, Rep R eebok, Reebok Flexible Strength, 

Dynamic Flexibility & PNF,  Martial Arts.   

 

Short Course Assessment Information 

 

BASIC SCIENCE OF EXERCISE SHORT COURSE 

Learners are required to complete a one-hour, multiple-choice assessment  paper (25 questions 

worth four marks each). For the multiple-choice assessment event, questions are randomly drawn from 

an extensive database of multi-choice questions that have been carefully checked and moderated for 

accuracy. Learners must ensure they study all the course information as questions are drawn from all 

modules contained in the course. In the unlikely event that a question or the choices presented are 

found to be incorrect or ambiguous, the benefit of the doubt will be given to the learners in marking the 

assessment papers. Learners complete the multiple-choice paper on-line and if they are unsuccessful 

and need to be reassessed, they are blocked from doing so for 90 days (between sittings). 

 

A mark out of a possible 100 will be allocated and this will constitute the final mark for this course. The 

learner must achieve 60% or more in order to satisfy the minimum assessment requirements of this 

course.  
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The following sample question is an example of the types of questions asked and the knowledge 

required. The correct answer is indicated with an . 

 

1. When walking, the rectus femoris muscle: 

 

1.1. is a powerful dorsiflexor. 

1.2. extends the knee and flexes the hip. 

1.3. contracts eccentrically when going down hill. 

1.4. functions to stabilise the hip from medial rotation. 

 

 

PERSONAL TRAINING SHORT COURSE 

Learners must complete a practical assessment  (simulation) lasting between 20-30 minutes, during 

which their theoretical knowledge and practical vocational skills will be assessed. The simulation is 

supported by a case study project that must be handed in one week prior to the practical assessment 

session. The case study will be relied upon for the conduct of the practical assessment  

 

A mark out of a possible 100 will be allocated to the practical assessment (simulation) and this will 

constitute the final mark for this course. The learner must achieve 70% or more in order to satisfy the 

minimum assessment requirements of this course. 

 

Note:  All learners wishing to be certified for the Personal Training Short Course must have been 

certified for the Basic Science Short Course.  

 

For the practical assessment  (simulation), learners must demonstrate that they can: 

1. Assess, design and implement individual and/or group exercise and fitness programmes for 

apparently healthy individuals as well as individuals with controlled disease. 

2. Evaluate health risks and behaviours. 

3. Conduct fitness assessments. 

4. Write appropriate exercise programmes. 

5. Motivate individuals and/or groups to modify negative health habits to maintain positive lifestyle 

behaviours to promote health & fitness. 
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Requirements for the Case-Study Project used in the conduct of the practical assessment: 

1. Prepare a data file for a "real" client of your choice (who must be available for your practical 

assessment session.) A copy of the client ‘brief’ with your name and learner number must appear 

on the front cover of your data file. 

2. Set up a six-week exercise programme (minimum frequency of 3 times per week) that reflects all 

the fitness components and demonstrates the principles of Progression , Frequency , Duration , 

Type and Intensity . 

3. Include an analysis of the health condition of your client, giving special attention to contra-

indication/s. 

4. Assessment criteria for the case study project and practical assessment will include body 

composition assessment; exercise prescription development; communication skills; exercise 

demonstration and modification; flexibility assessment; muscular endurance assessment; and 

health risk assessment. 

 

This case study project is the framework used by our assessors for your practical assessment 

(simulation). Your practical assessment will therefore be based on your pre-prepared ‘paper client’. A 

well researched and comprehensive case study (incl. your clients personal details, lifestyle factors, 

fitness profile and exercise history, injury and disease profile, physical assessment, and programme 

overview) will provide you with a solid foundation for your practical assessment. There is no prescribed 

format for the case study project submission, but a logical, concise and professional presentation will 

set a good foundation for your practical assessment.  

 

P l e a s e  n o t e  t h a t  f a i l u r e  t o  s u b m i t  y o u r  c a s e  s t u d y  w i l l  

r e s u l t  i n  a u t o m a t i c  e x c l u s i o n  f r o m  t h e  p r a c t i c a l  

a s s e s s m e n t  e v e n t .  

 

The following assessment template (as per next page) is used by assessors for assessing learners 

during the practical assessment session, and lists all the relevant criteria against which the learner will 

be assessed. 
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GROUP TRAINING SHORT COURSE 

Learners must complete a practical assessment  (simulation) lasting between 20-40 minutes, during 

which their theoretical knowledge and practical vocational skills will be assessed.  

 

A mark out of a possible 100 will be allocated to the practical assessment (simulation) and this will 

constitute the final mark for this course. The learner must achieve 70% or more in order to satisfy the 

minimum assessment requirements of this course. 

 

Note:  All learners wishing to be certified for the Group Training Short Course must have been certified 

for the Basic Science Short Course.   

 

 

For the practical assessment  (lasting between 20-40 minutes) the theoretical knowledge and practical 

vocational skills of the learner will be assessed. Learners must prepare a series of practical 

presentations covering all modules contained in the Group Training programme. Learners are required 

to use music for all of the above stations. 

 

Note:  All music must be aerobically phrased and appropriate in terms of pace/tempo and volume and 

should complement the routine. 

 

Additional aspects to bear in mind: 

1. You may be required to answer theoretical questions. 

2. You may be interrupted at any point during your presentation and asked to move on to another 

aspect. 

3. You are expected to arrive 30 minutes before your presentation. 

4. Please ensure you have warmed up and have stretched before you start your presentation. 

5. Every effort will be made to keep to the scheduled times; however, you should be prepared for 

possible delays. 

6. You must provide your own music. 

7. You will not be  permitted to make use of an aerobi-voice/headset. 

 

 

PILATES SHORT COURSE & AQUA AEROBICS SHORT COURSE 

Learners must complete a practical assessment  (simulation) lasting 10 minutes, during which their 

theoretical knowledge and practical vocational skills will be assessed. Learners must prepare a 

practical presentation covering all modules contained in the relevant short course programme.  
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A mark out of a possible 100 will be allocated to the practical assessment (simulation) and this will 

constitute the final mark for this course. The learner must achieve 70% or more in order to satisfy the 

minimum assessment requirements of this course. 

 

Note:  It is advisable for all learners wishing to be certified for the Pilates Short Course and the Aqua 

Aerobics Short Course to register for the Basic Science Short Course certification.   

 

Learners are required to use music for the above simulations. Note:  All music must be appropriate in 

terms of pace/tempo and volume and should complement the routine. 

 

Additional aspects to bear in mind: 

1. You may be required to answer theoretical questions. 

2. You may be interrupted at any point during your presentation and asked to move on to another 

aspect. 

3. You are expected to arrive 30 minutes before your presentation. 

4. Please ensure you have warmed up and have stretched before you start your presentation. 

5. Every effort will be made to keep to the scheduled times; however, you should be prepared for 

possible delays. 

6. You must provide your own music. 

7. You will not be  permitted to make use of an aerobi-voice/headset. 

 

CYCLE REEBOK SHORT COURSE; DYNAMIC FLEXIBILITY AND PNF SHORT COURSE; 

MARTIAL ARTS SHORT COURSE; REEBALL SHORT COURSE; RE EBOK FLEXIBLE 

STRENGTH SHORT COURSE; REP REEBOK SHORT COURSE; WAL K REEBOK SHORT 

COURSE 

Learners must complete a practical assessment  (simulation) lasting 10 minutes, during which their 

theoretical knowledge and practical vocational skills will be assessed. Learners must prepare a 

practical presentation covering all modules contained in the relevant short course programme. 

 

A mark out of a possible 100 will be allocated to the practical assessment (simulation) and this will 

constitute the final mark for this course. The learner must achieve 70% or more in order to satisfy the 

minimum assessment requirements of this course. 

 

For those courses requiring musical accompaniment, learners are required to use music for the 

practical assessment. Note:  All music must be appropriate in terms of pace/tempo and volume and 

should complement the routine. 
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Additional aspects to bear in mind: 

1. You may be required to answer theoretical questions. 

2. You may be interrupted at any point during your presentation and asked to move on to another 

aspect. 

3. You are expected to arrive 30 minutes before your presentation. 

4. Please ensure you have warmed up and have stretched before you start your presentation. 

5. Every effort will be made to keep to the scheduled times; however, you should be prepared for 

possible delays. 

6. You must provide your own music. 

7. You will not be  permitted to make use of an aerobi-voice/headset. 

 

 

T h e  a s s e s s m e n t  t e m p l a t e  o n  t h e  n e x t  p a g e  i s  u s e d  f o r  

a s s e s s i n g  l e a r n e r s  d u r i n g  a l l  p r a c t i c a l  s i m u l a t i o n s  

o t h e r  t h a n  P e r s o n a l  T r a i n i n g ,  a n d  l i s t s  a l l  t h e  r e l e v a n t  

c r i t e r i a  a g a i n s t  w h i c h  t h e  l e a r n e r  w i l l  b e  a s s e s s e d .  
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Assessment Registration Form 

 

This form should reach Reebok Education Head Office  at least 14 days before the assessment 

date. 

 

ATTENTION :  REEBOK EDUCATION HEAD OFFICE 

FAX  :  0866 1444 05 / 011 325 5237 

LEARNER NAME :  ____________________________________________ 

LEARNER # :  ____________________________________________ 

CONTACT TEL. # :  (_____)______________________________________ 

 

Please book me for the following assessment(s). I acknowledge that this booking constitutes my first 

assessment session, and that should I miss this assessment session, that I will be charged 

supplementary assessment rates for subsequent bookings. 

 

Please tick the courses for which you would like to  be assessed and specify the date (refer to 

course timetables): 

 

 Personal Training Short Course on the  ________________ 20__.  

 I have completed my case study and I will submit this on or before the   

     ________________ 20__.  

 Group Training Short Course on the  ________________ 20__.  

 Reebok Flexible Strength Short Course on the ________________ 20__. 

 Aqua Aerobics Short Course on the  _______________  20__. 

 Cycle Reebok Short Course on the  ________________ 20__. 

 ReeBall Short Course on the   ________________ 20__. 

 Walk Reebok Short Course on the   _________________ 20__. 

 Rep Reebok Short Course on the  _________________ 20__. 

 Martial Arts Short Course on the   _________________ 20__. 

 Dynamic Flexibility & PNF Short Course on the _________________ 20__. 
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Supplementary Assessment Registration Form 

 

This form should reach Reebok Education Head Office  at least 14 days before the assessment 

date. 

 

ATTENTION :  REEBOK EDUCATION HEAD OFFICE 

FAX  :  0866 1444 05 / 011 325 5237 

LEARNER NAME :  ____________________________________________ 

LEARNER # :  ____________________________________________ 

CONTACT TEL. # :  (_____)______________________________________ 

 

Please book me for the following re-assessment(s).  

 

Please tick the courses for which you would like to  be re-assessed and specify the date (refer to 

course timetables): 

 

 

 Personal Training Short Course on the  ________________ 20__.  

 I have completed my case study and I will submit this on or before the   

     ________________ 20__.  

 Group Training Short Course on the  ________________ 20__.  

 Reebok Flexible Strength Short Course on the ________________ 20__. 

 Aqua Aerobics Short Course on the  _______________ 20__. 

 Cycle Reebok Short Course on the  ________________ 20__. 

 ReeBall Short Course on the   ________________ 20__. 

 Walk Reebok Short Course on the   _________________ 20__. 

 Rep Reebok Short Course on the  _________________ 20__. 

 Martial Arts Short Course on the   _________________ 20__. 

 Dynamic Flexibility & PNF Short Course on the _________________ 20__. 

  

 I  h a v e  p a i d  t h e  r e a s s e s s m e n t  f e e  a s  s p e c i f i e d  o n  p a g e  8 .  
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FREQUENTLY ASKED QUESTIONS 
 
Are changes ever made to the training schedules iss ued or published on the website? 

Yes. The venue, facilitator and date may change from time-to-time and Reebok Education will make 

every effort to contact all learners to inform them of any such changes (please ensure 

Reebok Education has your correct contact numbers). 

 

Must I provide proof of payment during the course? 

Yes. All learners are required to retain proof of payments made to Reebok Education at all times and to 

present such proof to an authorised agent of Reebok Education if requested to do so. 

 

What is the medium of learning and the language of instruction? 

1. Contact sessions (presented in English) and independent self-study. 

2. Assessments are conducted in English. 

 

I arrive for a lecture or practical, but the facili tator is not there. 

1. Double-check your time table. 

2. Leave the training venue after 20 minutes. Reebok Education will contact you to re-schedule. 

 

I’ve lost a course manual. 

Contact Reebok Education Head Office – see p4 for contact details.  

 

What if I miss a contact session? 

It is your responsibility to catch up on the information/content missed, without interrupting subsequent 

contact sessions, and without relying on the facilitators to cover the information with you one-on-one. 

 

Who do I contact for operational information? 

Contact Reebok Education Head Office – see p4 for contact details. 

 

What should I do if I feel academically under-prepa red for the programme? 

Contact Reebok Education Head Office – see p4 for contact details. 

 

How do I prepare for the assessments? 

All the necessary information is provided in this manual. 
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Is my qualification recognised internationally? 

There is no professional council in South Africa to recognise the qualifications of health and wellness 

practitioners. Such councils in other professions negotiate automatic professional articulation with other 

countries and international professional councils by trading information on the standards and levels of 

qualifications and what practitioners who hold such qualifications ‘know’ or ‘can do’. That having been 

said, many Reebok graduates secure employment overseas without any further certification/study 

requirements and as you can well imagine the Reebok brand is widely recognised throughout the world. 

 

Why are workshops for continuous education importan t? 

Because all learning in any vocational or professional field requires life-long learning in order to keep 

abreast of changes in the body of theoretical knowledge, value drivers, best practice and technological 

advancements. You may also need to demonstrate participation in continuous education workshops 

and events to your employer in order to be promoted to higher vocational levels and/or remuneration 

scales. 
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CODE OF CONDUCT 
1. Spirit. 

All members, staff and learners, of Reebok Education (Pty) Ltd should at all times be bound by a 

code of honour and dignity, serving the common good of the Academy above and beyond 

personal gain, in a spirit of honest transparency. All members of the Institution are required to 

exercise common sense and decency, and to consistently act in accordance with these principles. 

 

2. Over-arcing Precept. 

Learners must at all times comply with any and all reasonable and lawful request from any 

member of staff or management, providing that request does not represent an infringement of the 

learner’s basic rights, and does serves the common good of the institution and its stakeholders. 

 

Specifically , learners should be aware of the following, acknowledging that this list is neither exclusive 

nor exhaustive: 

 

1. Bigotry. 

Racism, sexism, or any form of discrimination belongs nowhere - least of all here! 

 

2. Care of Equipment. 

If you damage it through misuse, you are responsible for the cost. If we don't catch you, fees will 

be increased to cover the repair cost. Either way, you pay! So be honest - don't make your mates 

pay too!  

 

3. Cell-phones. 

No cell-phones on during any contact session or presentation! Incoming sms's do count. Unlike on 

the rugby field, the rule is, "use it, and lose it!" 

 

4. Cheating and Plagiarism. 

Infringement of other's intellectual property rights is viewed in a very serious light. It's simple; don't 

do it! 

 

5. Confidentiality. 

All must respect the confidentiality of the Institution’s intellectual property, policies and procedures. 

If somebody asks you for a copy of Institution documents, direct them to the CEO for a 

personalised copy! 

 

6. Don't be One. 
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Nobody likes a sloth…if you've been working somewhere, remove the evidence once you're done! 

 

7. Help Yourself? 

If you remove things (read "steal") that don't belong to you, fees will be increased to replace them. 

A pick 'n pay - type concept! If we catch you, you'll pay on your way out !  

 

8. Inter-personal Conduct. 

Protagonists in problematic inter-personal relations (see drama queens) must submit to 

recommendations of the ad hoc committee on conflict resolution. We don’t just "take it outside" 

here! 

 

9. Library. 

All materials should be treated with respect. The times, procedures and statutes of the Institution 

library must be adhered to. It is the learner's responsibility to familiarize him/herself with these. 

Ever messed with a librarian? 

 

10. Politeness and Courtesy. 

To all staff members and fellow learners is not  optional. Breaches of common decency will be 

viewed in the same light as gross misconduct. 

 

11. Punctuality and Attendance. 

Familiarise yourself with class/meeting times and attendance requirements, and stick to them. 

Lateness is disruptive and disrespectful! 

 

12. Sexually Inappropriate Behaviour. 

Overt displays of sexuality do not promote an intellectually  stimulating educational environment. 

Keep it clean, or get a room! 

 

13. Smoking. 

No smoking of any substance in any building used by the Institution, ever! Smokers outside 

Institution buildings should practice their art form in such a way that it minimizes the discomfort of 

non-smokers. Be considerate. Self-defeating behaviours should be self-contained! 

 

14. Sobriety of Conduct. 

At all Institution-related activities your system should be free, at all times, of any non-prescription 

substance which may affect your general demeanour. It doesn't matter when or where you smoked 

it, if you're still flying, stay at home! 

Illegal substances : Are illegal here too! 
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15. Unacceptable Language. 

Any  language, which may offend others, is to be used with extreme discretion. When in doubt, 

don't say it! 

 

16. Unlawful Behaviour. 

If it is against the law of the country, it's against the law of the Institution, whether you agree with 

the law or not! 

 

17. Use of the Institution Name. 

Use of the Institution name and logo in the popular press, on your work, in association with your 

name or at exhibitions must be condoned by the CEO. 

 

18. Violent Behaviour. 

Any violence, actual or threatened, will be dealt with in a way that leaves an impression more 

lasting than a bruise. 

 

Learners wilfully and knowingly placing themselves in breach of the spirit or letter of this code render 

themselves liable for punitive measures under the Disciplinary Procedures statute of the Institution. The 

onus is on the learner to familiarise him/herself with this code. Ignorance of these statutes does not 

abdicate adherence thereto. 
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LEARNER SUGGESTIONS/COMMENTS  

Reebok Education values any suggestions or comments you may have on any aspect relating to your 

learning programme. 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

 

 

Optional: 

NAME  :  ____________________________________________ 

TELEPHONE :  ____________________________________________ 

 

Please return the completed form to: 

Reebok Education 
Learner Service Department 
Postnet Suite 192  
Private Bag X11 
Craighall  
2024 

OR 

Fax it to 0866 1444 05 or 011 325 5237. 
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DID YOU KNOW? 
Two brothers, Joseph and William Foster, in Bolton, England, founded Reebok in 1895. 

Originally known as JW Foster and sons, the company produced the world’s first running spike. The 

company was re-named ‘Reebok’ in the 1950’s after an African antelope. 

 

Reebok’s premier technology DMX (Dynamic Air Exchange) provides a heel-to-toe movement of air 

giving the athlete maximum cushioning and comfort. The following types of DMX are available DMX 10, 

DMX 6, DMX 2, DMX 2x, DMX cp, DMX I-pak, DMX flow pak, DMX foam. 

 

3D Ultralite is a unique Reebok technology that which combines the midsole and outsole into one unit. 

This reduces the weight, and increases the flexibility of the shoe providing the athlete with an 

exceptional cushioned “ride”. 

 

Hexalite, one of Reebok’s first technologies is a honeycomb-shaped unit that provides superior 

cushioning for the athlete. It can be found either in the forefoot or the heel of the shoe. 

 

Play Dry, Reebok’s apparel technology keeps the garment drier and more comfortable for the athlete by 

keeping the moisture off the body and allowing it to evaporate easier off the garment, thus keeping the 

athlete cool in summer and warm in winter. 


